A.B. TAYLOR FUNERAL SERVICES LTD

DISCLOSURE OF INTERESTS
Ukimate Owmers
* The ultismate owners of the Company are the Ditrctors Susan Taylor and Andrew Taylor
po kel it s gk s i
* AB. Taylor Funeral Services L. docs oot have oc material hoancul in price chuites that compare

Funeral Director Service and / or Crematonum Services and their fespective prces.

Register of charitable donations 10 third parties connected o the funeral sector
* A B Taylor Funeral Serviers Ltd. has not made any charitable donanons to Third parties connected 1o the funcral sector in the last 12 moatlu.

 company incorportedin England with company number .mns having ins 3 sddress ot 49 Wolverh Rosd South, Birmingham B32 2AY
Ve i lb act | manner and pe A courteons, it
We are a member of The Society of Allied & nwwm Funeral Directoes (the smn a pmm  bmied company by guatantee with ceginiered aumk 31, having its registered address at SATF Business Ceatce, 3 BulltieMs, Sawbridgeworth, 1 voedshire, CM21 9DB, and subscribe

10w cueren Conde of Practice, a copy of which is available upos request.

For the purpose of these terams: *you” or “your means the person eugaging the services; and *seevices” means funeral arrangement, suppoet and advice seevices provided by us.

Your continning instrvctions in terns of services will amount 10 your continuing acceptance of these terins and condisions (the “Terma®). and y you have resd, understood and agree to be bound by these Terias

Terms Of Dusiness
A B Taylor Funeral Services Lid, o company m(upotned in England with company cumber 631316 having s d adds 49 W pron Road South, B32 2AY
We aiaa o | manner

worth Herthordalure

egistered address at SAIF Business Ceaze, S Bullfields. Sawliri

v
We ate s wember of The Soxiety of Alled & n..».....».- Fuvesa) Diccenen (the SAMD' n private bunited coqany by guarawiee with 1
CM21 900, aud subseniboe 10 its current Code of Practice. a copy of which is available upon request

teved unber QASOS31. having

For the purpose of thess termsi “you” or “your” means the persoa engaging the services: and “services” means funecal arraogrme ot support and advice srrvices provided by us
Yooar coutiuiiing matevetune in e s of services will amoast 10 yor coatinuing accepiance of thear terus and ronditions (the “Torma”). and yon ackinowledgr you have read, vinderstond and agree 10 be bouwd by these Term

| Estimates and Expeases

11 The eotimate sets out the seevaces we agree to mupply o you. This extimate is an indication of the charges Likely 10 be incurred for the srrvices. based on he formation and details provided by you at the date of the rstunate. While we make every ellor 10 enre the accwncy of the extimate.
the charges are fable o alieraton particularly where third parties are involved and may change their raies or charges which i aut with our conirol

12 We may ot hiww the toial susn of thied-party charges in advance of provision of the services: however, we will gve vou a best catinaie of such charges prioe 16 the provision of the services in the writien estuaate. The actual amount of the charges will be detailed and shown i the fnal
accou

13 you asmend you unetruxtions in termy of the servicrs, we may require yout the amended 4 202 revult you may need to make andior incur an extra charge for the amended introctions, such charge i accordas. e with prxces published in our current
price bnt

14 We will add VAT 10 aur charges. where applicable. at the current rate when we prepare the estimate and final account

15 On axvavion we may alao charge you an admustration fce. For cxampie, we will charge vou an sduminissration fee where we tecerve a cbegue from you whi h is subsequently oot bonoured o6 of we write to remin you that an accont is overdue. 11 we imatrunt debt collectos agess, we

may ako recovet from you the fres we incue. Forther details regarding theae fres are available oa rrquest

Arrangements

2.1 We will insie yon with an avosee for payment i relation 10 aay services provided or undertaken.
22 The paywment of an invorce is due within S0 days of date of our nvoice, wless otherwise agreed Ly s in wricing. At our discrenion we offer a deduction of £501f the account i jaid within 14 duys of the account date. 1 you opt for & fiued cost unat e funeral the paysment terme are
dferean
23 Por Fised Cost Unattended Paneralss
Payment in due in full before the funeval dare unless agrred by e in writing.
24 Standardised Price & Traditional funerals
We resecve the right (o request payment of the expeises pad ont ("disbursements”) 2 working davs before the Tuneral takes place
25 1f you tail 10 pay i full on the Jue date for any of the services provided 0 you, we may charge you interest
251 ot rate of 5% above Hau of Englaud Base Rate frou tine to tine in force:
2.62 caleulated (on a daily basie) from the date of our account until payment;
.5 compounded o the firnt day of each month.
26 We may aleo ercover the conts of taking any legal action. when necessary. (@ recover any uapaid wums (unless s Court orders states otherwise )
3 tndemnity and Liability
S0 Youswil inderanify v i fl anc bokd i one emplavees annd ageuts harialess fron and againat al experses, labilitwes, losses. damagrs. clanns ard other reasonable expenses swe way incur (direcrly ae e
onnection with or ariing out of yous use and any thied past's une ofthe services and fllowing any rench Ly you of anv of vour obigations wndet thse Terins. We sy claim iy loses from you atany te providiog we
shall ot be lable 1 you or any third party fo any boss or dmage Gochuding any lows of profit, cevemve, business, goodill o v (whether dicect or indirect) and any indireet, consequential oe special damages. loss, conts, clais s o eapenes), howsoever arising.
5.3 Nothing in theve Terume shall exclude or it our lisbility foe death o personal injury caused as & resul of our negligence, breach of contract oc otherwise
Data Protection

indenity basio)

legal conts o n

A1 Words shown i italics are defived in the Data Proseetion Act 2018 (the *Act”).

42 We respect the confidential iatuce of the wformation given 10 us and, where you provide us with persoial daia (*data’), we will enire that the data will be beld secuely,
4.3 In order 10 provide the services we may need 10 pass such datn 10 third parties wha are performing some of the services loe you, who sy coatact ywa directly.

44 Further detaila cegardinng these thicd parties are available upon request and are woced in our privacy policy.

45 Under the Act you have the right 10 kiow what data we hold oo you and you can. by applying 10 s in writing and paying a fee. receive copies of that data. You confirm that you have permisnion 10 aho grve coneent 10 use all mfarmanon you suppl, ichiding your relatves & friends,
98 you specify

confidence and processed oaly for the purpose of carryig on the service «

5 Period

51 The Cousumer Contracts (luli Cancells d Additional Charges) Regul 2018 wiay give you the right 10 termmate provision of our services in the coolug-off period of 14 days afier you bave agreed 10 cigage our services o pron e s with initial inatruction (the
*Cosling-olT Period"). If you wish the performaisce of the services 10 which tlis right applies 16 comumence before the end of the cookng-aff periad. you mist tell one of the directors of the company in writug i the tue of yousr iwitial inesruction.

52 In the event that you exereise the right to cancel our services ummcﬂwnm if you have received arty goods or eervices from us during such period 2L burse ua for any J ansaciated with the goods ot services
during the Cankng-off Peried

o Terminacon

01 The services say be iermmaied before the services are delevered
611 by un if you iail to heour your cbligations under these Terme: and
6.1.2 by you communicating tw i i wecing. whether this be by text, email or post that you are your of the servces

02 You munt tell the a ditector of the Campuany, in writing as soos as practicable of any trrmination.

63 Ume 0 you termusite e services yuns iay. depriading o the reasous for termination. ot ous discretion be asked 10 pmy & fcasmable suin based v the services cartied oot s 10 the tine of termisatin. Soch auount will be advised 10 you i i g
Scandards of Service

7.1 The Sexiety of Alled & lindepemdent Puncral Divectors (SAIF) Conde of Practice requires that we provide a high-quality service in all sspects. I you have auy questions or conceris about the service we provide 10 you. please raine them i the fiest ataice with our direeroes. 1 that does
oot resalve the
problew 10 your satislacton SALF provides a dispute resolution service, as an aliermatve o legal action.

73 Yous can comeact SATF by complering their complams form which i available by contac ing thew on 0346 230 6777 or cvail o s1andards haif org.wh

75 Although we endeavour 10 provide & prompt and efficient service for you. there may be here, because of beyond our contrel, we are unable 10 fulfil ous cbligations to you oo the date o tise specibed. Therefore, we endeave it 1o meet all dates and fimes provided
ot the eatumate
however these cannot be guarantred. Where it is koown and arrangeiment will not be wmet, we will stempt 10 contact you in advancr, and advise you of altermatine artangements

74 We camiot be respunaible for the periurmance of any thied parties which may include. but wot specifically lumited 10, Cresatoria. Coucia, Grave Diggers. Ministers. Civil Celebraurs. Floats, Pristers. Vehcle i
Repatriatmon Service Provaders. ete

“ocumer, Kegintrar, bt nationad

Agreement
8.1 Your inetructions will wot ereate any r@.. nfocceable by virtur of the Contracts ratorceable by virtue of the Contracts Rights of Third Parties Act 1999 by any persoa oot ideaified as our chent
82 1l auy of these Terws are wuenforceable e drafed:-
8.2.1 i will mo affect the enforceability of any ocher of these Terms: and
8224 -...uu.mm.l.u.l.....u..mummw.m.-mk.i
8.3 The partiesagree tht theve Terma aoog wih the entire agresment betweea them and des all previous b them, whether in writing o oral in - wpect of its subject matter
84 , elae din these Te hee party shall be liable for any delay in perf o f of. s obli l...\....lmlmu.l.,a..:..wam.m.u-ab,mmmmhy.a. reasonab’ control of the party s0 delaying or
wounperforming,
wehuding bt wo lumited (0 sirikes, lock outs, labour disputes, acts of God, war, riot civil commaotion, malicious damage, comphance with any law o government ocder, rule, regulation or direction, accident, disease, cpidemnic, pandemic, hre, Hlood. 110rm or adverse weather condition.
85 Our liability w exclinded 10 the maximum ¢xtent permitted by law incliding any nplied terma
86 Novariarian of theae Tetms shall be valid or effective unless it i in writing Ginchuding email), relers 1o these Terma aad i duly sigied oc executed by, or on behalf of SAIF.
§7 These Tetuan are subject 10 English Law. 1 auy provision of these Teruns shall be wulawik vid or fo auy reavou wienfoeceable, then that peovision shal be decuaed severable aud shall not affect the validity and enforceability of the remainig oo mwnn. By aceepting these Terus yon
subunit 10 the now-exclusive jurisdiction of the English courts.
9 Additional legal requirvments
91 Any ioppropeiate wews lound in colfin duria ou sl closiag 4 dure will be dacteerly disposed of.
exerve the right the wnake extrn charges i the vise of he deceased requires extin stafl, cquipient, ttmaport et for the provision of # diguified servve.
W be discrectly disposed of after 7 days of date of the funeral unless otherwise agreed
94 Tnwtruction regarding cremated remaing are to be issued by the cremacion applicant and remain their sole decision and swnership
95 We ofler an on-line Doaation process. We absorb the runming costs of this service 30 that the chanty receives 100% of the sums donated




